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June 3, 2003

W. Dennis Parker, C.H.T.
UniSource Maintenance Supply
5350 W. Harold Galty Dr.
Salt [.ake City, UT 84116

Dear Dennis,

1 just wanted to take a moment and tell you how happy 1 was with your presentation at
our Annual Member Conference at the Disney Land Hotel. Our members thouroghly
enjoyed your presentation on “CLEANING WITH CHEMICALS”. Each year we have a
large Member Conference with over three hundred members attending. We have
breakout sessions for instructional purposes.

This year at the Disney Land Hotel, our numbers exceeded any other year in our history.
Your class was most informative and useful because you kept it on a level of
understanding and uscfulness. After the class I talked with some of those who attended
and they felt they could go back to their facility and be more effective in their jobs.
Many of those attending are multi-departmental supervisors and they are responsible for
training new-hires and monthly in-service lessons. The material you handed out and had
everyone fill in the blanks was a nice touch.

Thanks again and we look forward to doing more of this in the future.

Sincerely,
Pat Price

Program manager
IHC/AmeriNet
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